
 
 

 

Job Title: Avionics SAM     Salary Range:  $ TBD 

  

Status:  Full time / salary   Department:  30  

 

Reports To: Director - Sales & Marketing  Edited Last: 6/30/17  

 

SUMMARY:   Avionics SAM is responsible for working with Avionics Sales Manager (ASM) and 

Regional Sales Manager (RSM) in preparing customer quotes. Additionally the Avionics 

SAM is responsible for planning incoming avionics modifications and alterations for 

operations.  

 

RESPONSIBILITIES: 

 

Avionics Quotes: 

 Manage quoting activity for all avionics products, including but not limited to:  cockpit 

displays, FMS, integrated flight deck systems, cabin management systems, cabin entertainment 

systems, transponders, and safety sensors such as weather radar, TAWS, TCAS, and radar 

altimeter. 

 Build digital project file to include pertinent aircraft information, build sheet, technical data, 

Manufacture’s Programs, OME data and certification path as needed to perform proposed work 

scope 

 Effectively and proactively communicate with ASM/RSM, Avionics, Engineering, Interior, 

Service and Part departments as necessary to create accurate Statement of Work (SOW) and 

Buildsheet in a timely fashion 

 Effectively and proactively interface with OEMs and vendors to obtain and confirm pricing, 

availability and technical data as necessary to complete SOW and Buildsheet in a timely fashion 

 Create quote in Corridor based on SOW and Buildsheet and deliver to requesting ASM. 

 Proactively communicate with WAI Scheduler to ensure labor resources are available for 

timeslot to complete workscope  when notified by ASM/RSM that a specific project has turned 

to a high probability 

 Collaborate with ASM, Scheduler and Service Managers as needed when changes arise 

 Use Saleforce.com to coordinate and document quoting processes of sales cycle. 

 Accurately maintain current Avionics Sales Database including but not limited to Avionics 

Sales Project folders, Buildsheets, Manufactures’ Sales Programs, Pricing Documents and OEM 

Programs 

 Proactively stays current on Avionics competitive trends to help up-sell and create solutions for 

existing customers 

 Provide suggestions for new programs / products which may represent growth opportunities for 

Western Aircraft 

 Proactively and effectively search for continual growth and learning on avionics systems, and 

recommend/help implement ways to develop new and better programs for our customers’ 

satisfaction  

 Coordinate with ASMs / RSMs to prioritize quoting work 

 



Integration: 

 Work with operations to place job on schedule after receiving signed quote 

 Create work order ensuring all parts, labor estimates and workscope details are correct 

 Review work order, quote, special program details, technical documentation, engineering and 

certification path necessary to complete work scope for understanding and planning purposes 

with Service Manager and Avionics Manager 

 Ensure avionics/operations have all technical documentation used to define workscope such as 

aircraft technical baseline configuration, functionality, systems integration and features for new 

systems installed in a manner that conforms to customer’s requirements 

 Order all parts, special tooling and schedule any outside services with critical lead times needed 

to complete the work scope 

 Monitor and track incoming special tooling and parts having critical lead times for the work 

scope 

 Develop the job work flow, scripting and build the work pack for the inspection. 

 Assembles MRO work package/statement of work including items such as aircraft technical 

baseline configuration, functionality/integration needs/features for new systems/installation in a 

manner that supports quoting requirements.   

 Manages sales opportunities and tasks in Salesforce.com. 

 Act as liaison between Sales Department and Operations departments to rectify customer issues 

and workscope changes 

 Evaluate post-delivery reports to evaluate quotes for continued improvement 

 

 

General: 

 

 Must be based in Boise, Idaho 

 Identify programs and procedures to increase the professionalism, efficiency, quality, and the 

productivity of sales team 

 Maintain a high level of communication by responding quickly to internal and external 

questions and quote inquiries  

 Attend project pre-input meetings to ensure customer needs are understood and met 

 Track quotes and sales activities; prepare periodic sales reports showing sales volume and 

potential opportunities 

 Attend sales and scheduling meetings and proactively provide input to scheduling issues  

 Work in fast-paced and occasionally stressful environment while maintaining a high degree of 

flexibility, accuracy, attention to detail, and professionalism. 

 Maintain a positive work environment by facilitating open communication with Western 

Aircraft leadership, scheduling, technical staff and the customer 

 Handle paperwork in a timely and accurate manner (expense reports, quote requests, reports, 

etc.)  Summarize quarterly results in agreed-upon measured areas for coaching discussions with 

direct manager 

 Promotes & enforces company safety standards, rules and policy  

 Support customer satisfaction feedback collection efforts and post departure open item 

resolutions as applicable 

 Must be willing to undertake new responsibilities as business needs change 

 Able to travel occasionally, primarily to attend industry trade shows. 

 Communicate with customers and manage avionics sales opportunities in the absence of the 

Avionics Sales Manager 

 Performs other duties as assigned 

 



 

 

 

EDUCATION / EXPERIENCE: 

 

 Minimum of 5 years’ experience in on aircraft Avionics Modifications Supervision 

 Minimum of 10 years on aircraft Avionics Modifications and Alteration 

 FCC license, FAA Repairman’s Certificate or A&P Certificate preferred 

 Bachelor’s degree in Business or an aviation-related study strongly preferred   

 Three (3) years of aviation services representation or sales experience preferred 

 Must possess a working knowledge of business aviation, maintenance, manufacturers, and 

marketplace trends 

 Must possess specific knowledge on the Falcon, Hawker, Citation, Beechjet, Pilatus, Piper, 

King Air and Caravan airframes 

 Experience or ability to thoroughly learn CRM software, such as Salesforce.com    

 Possess a solid understanding of aircraft avionics and aftermarket upgrades in Turbine and 

Turboprop aircraft 

 Must have MS Office experience including the creation of spreadsheets, quotes/customer 

letters, databases, and reports (Excel and Word).   

 Ability to interpret and navigate Maintenance Manuals, Service Bulletins, and technical 

directives 

 Must be able to handle multiple projects simultaneously 

 

BEHAVIORS: 

 Multi-Tasker 

 Critical Thinker 

 Results Oriented 

 Positive Attitude 

 Organized and detail oriented 

 Customer focused & service oriented 

 Excellent interpersonal communication skills 

 Able to handle change and critical deadlines well 

 Situational awareness in heavy multitask environment 

 Team oriented in a non-structured and fast moving environment 

 Problem solving skills must be demonstrated with good follow-through required on 

communication  

 Ability to work well with others in different departments, even when challenges arise (schedule, 

budget, etc.) 

 Presents self professionally and courteously with internal and external customers 

 Strong communication skills in person, telephone, and in writing 

 

OTHER: 

 Pass pre-employment drug screen and background check 

 Have or ability to obtain a valid driver’s license 

 Eligible for Government Security Clearance 

 Ability to obtain Airport Issued security badge 

 

WORK ENVIRONMENT:   

 Indoor, outdoor and shop environments; industrial type noise conditions 

 Frequent standing, sitting and walking – often for extended periods of time 



 Constantly requires clarity of speech and hearing, which permits the employee to communicate 

effectively.  

 Exposure to dust, dirt, oil/grease, and gases 

 Constantly requires clear vision to read printed materials and computer screen to accomplish 

work 

 Constantly requires repetitive movement of the wrists, hands, and/or fingers 

 Work is performed in an office environment with minimal noise level. The employee is 

frequently subject to inside environmental conditions, which provide protection from weather 

conditions but not necessarily from temperature changes. 

 Requires sitting at a desk for long periods of time, up to 8 hours  

 At times, may be subject to aircraft hangar environment with moderate noise level. 

 This position requires occasional fieldwork; the employee is exposed to outdoor weather and 

industrial type noise conditions  

 Constantly requires sufficient personal mobility and physical reflexes which permits the 

employee to function in a general office environment to accomplish tasks. 

 Constantly requires clarity of speech and hearing, which permits the employee to communicate 

effectively. 

 Employee may be required to travel on commercial airlines, adhering to TSA screening 

procedures in effect at time and location of travel. 

 

 

 

ESSENTIAL FUNCTIONS: 

 

 Build digital project file to include pertinent aircraft information, build sheet, technical data, 

Manufacture’s Programs, OEM  data and certification path as needed to perform proposed work 

scope  

 Order all parts, special tooling and parts having critical lead times and schedule any outside 

services needed to complete work scope 

 


